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About Exportal  
¶  

Exportal is a service created by the Government of the Kingdome of Saudi Arabia 

(Ministry of Foreign Affairs and Saudi Customs Authority) to enable exporters to pass-

through (send) the information of the certificates of origin and invoices directly to the 
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Saudi Customs before the arrival of goods to Saudi ports, thus ensuring smooth entry 

and speedy clearance of exported goods. 

¶  

Exportal also enables Chambers of Commerce and other C/O issuing entities searching 

for a smart and efficient ways to serve the needs of their members to manage the 

issuance of electronic certificates of origin on behalf of exporters exporting to Saudi 

Arabia.  

¶  

Exportal for Exporters 

¶ To start using Exportal, exporters need to create a verified exporter account; Click Here 

to Create your Account Now 

¶  

¶ Exportal for Chambers of Commerce and C\O issuing Authorities 

¶ Exportal enables chambers of commerce to convert C\O-related steps and procedures 

into complete electronic transactions, thus saving time and effort for exporters to KSA 

and alleviating all administrative and logistic burdens 

Home Page 
 

Figure 1: Home Page  
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Create an exporter account  

Exporter: exporters can create an official exporter-account and pass-through the information 

relating to their exports to the Kingdome of Saudi Arabia. 

Note the Below Points: 

¶ If exporter complete registration from Portal (before approve registration by agent ) 

exporter user could login with his username and password without accessing services 

¶ If exporter is belong to a chamber registered in system , so the chamber user or agent 

user could accept or reject registration so acceptance or rejection of one of them ends 

the request 

¶  If exporter is not belong to a chamber registered in system  , so Agent user only could 

accept or reject the exporter request 

 

¢ƻ ǊŜƎƛǎǘŜǊ bŜǿ 9ȄǇƻǊǘŜǊ tǊŜǎǎ άbŜǿ 9ȄǇƻǊǘŜǊέ ōǳǘǘƻƴ ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ōŜƭƻǿ ǎŎǊŜŜƴ 

Figure 2: Sign up   
 

 
 

 

 

¶ !ŦǘŜǊ ǇǊŜǎǎƛƴƎ ά ƴŜǿ ŜȄǇƻǊǘŜǊ ά ŀ ǎŀƳǇƭŜ Ŏƻƴǘŀƛƴǎ of 4 continues screens 

as below: 

1- Exporter 

2- Applicant request 

3- Confirm mobile phone 

4- Register 
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Company Exporter  

 

Figure 3: Exporter Registration_1   
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¶ Exporter user fills the data for exporter company as shown in screen 

¶ After ŦƛƭƭƛƴƎ Řŀǘŀ ǘƘŜƴ ǇǊŜǎǎ άbŜȄǘέ ǳǎŜǊ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ǘƻ ƴŜȄǘ ǎǘŜƳ άǊŜǉǳŜǎǘ ŀǇǇƭƛŎŀƴǘ Řŀǘŀέ ŀǎ 

ǳǎŜǊ ŎƻǳƭŘ ǇǊŜǎǎ άǇǊŜǾƛƻǳǎ έ ǘƻ ǊŜǘǳǊƴ ǘƻ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴ 

¶ Note that all fields contains "*"  shape are mandatory fields , and this is on all data pages 

Applicant comm issioner  
 

Figure ̻ : Exporter Registration_2   
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1- exporter user fills Applicant commissioner 

2- ǘƘŜƴ ǇǊŜǎǎ άbŜȄǘέ ǘƻ ǊŜŘƛǊŜŎǘ ǘƻ ƳƻōƛƭŜ ǾŜǊƛŦƛŎŀǘƛƻƴ 

3- ǳǎŜǊ ŎƻǳƭŘ ǇǊŜǎǎ άǇǊŜǾƛƻǳǎ ǘƻ ǊŜǘǳǊƴ ǘƻ ǇǊŜǾƛƻǳǎ ǇŀƎŜò 

Mobile Verification  

Exporter user fills activation code 

 

Figure ̼ : Exporter Registration_̺   
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1. Exporter user fills the below fields : 

o Mobile :should be valid number to complete registration request 

2. ǳǎŜǊ ŎƻǳƭŘ ǇǊŜǎǎ άǇǊŜǾƛƻǳǎ ǘƻ ǊŜǘǳǊƴ ǘƻ ǇǊŜǾƛƻǳǎ ǇŀƎŜò 

3. after press ñsend mobile activationò system will send ñcode activationò to applicant mobile 

 

 

Registration  
 

1- Exporter should mark ñacceptò checkbox 

2- Then press ñregisterò to complete registration 

3- Press cancel to abort registration 
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Figure 4:  

 

 

 

 

 












































