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About Exportal

1
Exportal is a service created by the Government of the Kingdome of Saudi Arabia
(Ministry of Foreign Affairs and Saudi Customs Authority) to enable exporters to pass-
through (send) the information of the certificates of origin and invoices directly to the
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Saudi Customs before the arrival of goods to Saudi ports, thus ensuring smooth entry
and speedy clearance of exported goods.

1
Exportal also enables Chambers of Commerce and other C/O issuing entities searching
for a smart and efficient ways to serve the needs of their members to manage the
issuance of electronic certificates of origin on behalf of exporters exporting to Saudi
Arabia.

1

Exportal for Exporters
9 To start using Exportal, exporters need to create a verified exporter account; Click Here
to Create your Account Now

=

Exportal for Chambers of Commerce and C\O issuing Authorities

1 Exportal enables chambers of commerce to convert C\O-related steps and procedures
into complete electronic transactions, thus saving time and effort for exporters to KSA
and alleviating all administrative and logistic burdens

Home Page

Figurel: Home Page
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Exportal is proud to announce its launch in the Kingdom of Belgium. This
major milestone will enable Belgian exporters to be the first to utiize
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Create an exporter account

Exporter: exporters can create an official exportaccount and pasthrough theinformation
relating to their exports to the Kingdome of Saudi Arabia.

Note the Below Points:

9 If exporter complete registration from Portal (before approve registration by agent )
exporter user could login with his username and password without accessing services

9 If exporter is belong to a chamber registered in system , so the chamber user or agent
user could accept or reject registration so acceptance or rejection of one of them ends
the request

9 If exporter is not belong to a chamber registered in system , so Agent user only could
accept or reject the exporter request
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Figure2: Sign up
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Better and faster ways

® o Road Freight

A Home

€+€ Contactus

Help ' - 2 New Exporter
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as below:

1- Exporter

2- Applicant request

3- Confirm mobile phone

4- Register
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Figure3: Exporter Registration_1

Home

Exporters Login - Login

|’) Exportal

Home | Registration | Create an exporter account

& New Exporier Forgot Password

Required Fields{*)

Create an exporter account

To register as a exporter please register your details in this page. An email
will be send to your email upon your registration. You have to activate your
email to make sure of your email validity because it will be used in your own
correspondence. Then go to the chamber of commerce of your country or
state for matching it. Then go to the representation of the chamber of
commerce of the kingdom of saudi arabia in order to match it. After activating

Instructions | urchambers of commerce and the approval and consent of representation
You can take the advantages of the portal services.
1) 2 (3 L2
N - -
Company Exporter Applicant Commissioner Mobile Verification Registration

Company Information

Company Name™ T

Short Name of the company I

Country™ Choose = I}
City™ Choase =] s
Headquarter Choose = [}
Chamber of Commerce™ Choose = 9
Chamber of Commerce Name™ 1

Commercial Registration

Number I

Company License Date™ T

Exampie: ddlmm|yyyy

Company Address

Street Address

Activities

Company Email™® I
Example: abc@xtz.com

.

Phone: Please choosa country code [=]| |+ 1
Choose country code then enter city
code followed by number

Fax No

Please choose country code [=]| |+
Chooss country code then enter city
code followed by number

Company Managment

Manager full name™ 1

Manager mobile™ Please choose country code [ | |+ I
country code then enter number

without code

Manager email™ I

Example: abc@sxtz.com

@ Cannot Read Numbers?
% Try Another One

Numbers in Picture™

=

Next @
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9 Exporter user fills the data for exporter company as shown in screen
T AfterFAffAYy3d RIGF GKSy LINB&a abSEGE dz&ASNI gAff N

dzaA SNJ O2dzZf R LINBaad GLINB@A2dza ¢ G2 NBOdzNY (2 LIND
1 Note that all fields containg" shape are mandatory fields , and this is on all data pages

Applicant comm issioner

Figure : Exporter Registration_2

Exporers Login - Login & New Exporter & Forgot Password
__ Exportal
b Home | Registration | Create an exporter account

M Home

Create an exporter account

€+ Contact Us

To register as a exporter please register your details in this page. A
will be send to your email upon your registration. You have to active
email to make sure of your email validity because it will be used iny
correspondence. Then go to the chamber of commerce of your cou
B state for matching it. Then go to the representation of the chamber
Attention commerce of the kingdom of saudi arabia in order to match it. After

p|ease your chambers of commerce and the approval and consent of repre

You can take the advantages of the portal services.

—o ®

Company Exporter Applicant Commissioner Mobile Verification
Registration

(@ FAQ

Required Fields(*)

Applicant Commissioner Full rmohamed aly

MName™
Job title manager
email™ rmohammad_aly82@hotmail.com
Example: abo@iz.com
Confirm Email™ mohammad_aly82@hotmail.com
Example: abo@xiz.com
Choose Username for accessing 1
exportal services™ exporter Check Availability A
Password™ ANS@ATTONTT I~ Show password

Between & and 17 digits, and confains at keast one capital letter, and one mumber

Confirm your Password™ P ——

-
Phone Eaypt =l |+ 20 1001056382

Choose country code then enter city code followed by number

@ Previous
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1- exporter user fills Applicant commissioner
2- GKSy LINB&aa abSEGE (2 NBRANBOG (2 Y20AfS GSNAM-
3 dzZaSNJ O2dzf R LINBaa daLINB@A2dza (2 NBUOUdzZNYy (2 LINBOD.

Mobile Verification
Exporter user fills activation code

Figure : Exporter Registration_

Exporters Login B Login & New Exporter & Forgot Password

_, ) Exportal
A Home | Registration | Create an exporter account

@ Home

Create an exporter account

€+ Contact Us _o ° @
Company Exporter Applicant Commissioner Mobile Verification
@ FAQ Registration
() Help
. Dear user, to confirm entered mobile number, you should follow the following:

+ Enter mobile number you want to confirm

+ Press "send” button
0 * Activate number will be sent to entered mobile number

+ Enter sent activation number to complete registration
+ In case you didn’t receive the activation code, you can receive it by pre:

Activation code” after five minutes.

Enter Mobile Number To Confirm:

Mobile™ Please choose country code [=]| |+

Choose country code then emter number without code

Send Mobile Activation

Enter Activation Code™

@ Previous
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1. Exporter user fills the below fields :
0 Mobile :should be valid number to complete registration request
2. dzZaSNJ O2dzf R LINBaa GLINB@A2dza (2 NBUOUdzZNYy (G2 LINSJA?2

BN

3. after press fAsend mabilll e sentdi iatoiden @cdy vytaegmono

Exporters Login B Login & New Exporter & Forgot Password

’ Exportal

Home | Registration | Create an exporter account

A Home

Create an exporter account

Contact Us 3 2 : _
CC — (3) 4
b
a Company Exporter Applicant Commissioner Mobile Verification
@ FAQ Registration
Help
Dear user, to confirm entered mobile number, you should follow the following:

+ Enter mobile number you want to confirm

* Press "send” button
o * Activate number will be sent to entered mobile number

* Enter sent activation number to complete registration
* In case you didn't receive the activation code, you can receive it by pressing "Send

Activation code” after five minutes.

Enter Mobile Number To Confirm:

Mobile™ Eqypt B + 20 1001056382

Choose country code then enter number without code

Send Mabile Activation

b

Enter Activation Code™

o Validation code sent to your mobile

@ Previous Next
®

Registration

1- Exporter should mark fAaccepto checkbox
2- Then press fAregistero to complete registration
3- Press cancel to abort registration




Figure4:
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